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QUALITY POLICY 

Quality Statement 

Our commitment to quality is founded on our core company vision, mission and 
values:  

Our vision is to: Think beyond the square 

Our Mission is to: Reduce the impact on the environment of our client's actions by 
providing innovative solutions, challenging perceived thinking, and pushing the 
boundaries of achievement whilst using all resources in a sustainable way. 

Our Quality-based Values are: 

• To work fast while being accurate 

• To exceed our client’s expectations 

• To always excel 

• To keep learning 

Commitment to Quality and Continual Improvement 

We are committed to: 

• Continually monitoring and maintaining the quality of our services and 
outcomes in accordance with ISO 9001:2015 

• Continually improving the quality of our services by maintaining appropriately 
qualified, accredited, and skilled staff 

• Ensuring that all suppliers and subcontractors to dsquared comply with our 
quality requirements 

• Seeking continual improvement of our quality standards via regular reviews, 
seeking feedback from our clients, and verification and assessment by an ISO 
9001 accredited third party 

• Reviewing, improving, and updating our Quality Policy and Quality Management 
System annually 

• Sharing our quality-based learning outcomes with our Clients, suppliers and 
industry  
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